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SERVICE & CUSTOMER INFORMATION 

 
 
 
 
 
 
 
 
 
 
 
 
 

CUSTOMER MUST HAVE PART NUMBER WHEN ORDERING ITEMS THROUGH THE SERVICE DEPARTMENT. 
 
IF FURTHER HELP IS NEEDED CONTACT A TRANS-LUX SERVICE REP IN YOUR TRANS-LUX DEALER 
ORGANIZATION OR PHONE THE TRANS-LUX HELP DESK AT (800) 462-2716. 
 
TO AID YOU IN YOUR DISCUSSIONS WITH SERVICE REPS, WE SUGGEST THAT YOU RECORD THE 
FOLLOWING: 
 
MODEL NUMBER:_______________________________________________________________________________ 
 
TRANS-LUX SALES ORDER NUMBER:_______________________________________________________________ 
(THIS NUMBER IS FOUND IN THE UPPER RIGHT HAND CORNER OF THE PACKING SLIP AND INVOICE.) 
 
INSTALLATION DATE:____________________________________________________________________________ 
 
WARRANTY: COPIES OF THE FIVE YEAR LIMITED WARRANTY IS ENCLOSED.
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INTRODUCTION 
 

This manual is a reference guide for the installation and trouble shooting of Fair-Play 
message center.  Read the entire manual prior to beginning installation of your message 
center.  It includes information for typical installation, maintenance and troubleshooting.  
You should always be mindful of local codes and regulations regarding the installation of 
electronic display equipment.  These instructions may need to be altered for your 
installation.  It is recommended you seek the guidance of a local professional for any 
installation changes required for your installation.  If further help is needed, you may 
contact your local Fair-Play representative or the Trans-Lux Help Desk  
at 1-800-462-2716. 
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Structural Installation 
The following instructions are to be used as a guide for the selection and installation of 
your display.  Read thoroughly before selecting an installation method.  The installation 
should be altered for different soil conditions, clearances or local codes.  Trans-Lux 
assumes no responsibility for installations done by others.  All installations should be 
reviewed and approved by a licensed professional structural engineer in your area prior to 
construction.  These instructions show typical installations.  Actual installation will 
depend on the equipment purchased and the desired arrangement of the equipment 
purchased.  True dimensions should be verified prior to construction. 
 

• Water Ingress: No additional penetrations may be created in the product unless 
they are sealed per Nema 4 Standard. All field penetrations must be tested using a 
stream of water poured from a container located not less than 6” away 
horizontally. Warranty will be void if this testing is not completed during 
installation, or if there is water ingress from field modifications. Any cabinets 
located above the product must not allow water to build up and then flow through 
conduits into the product. Penetrations between product and higher cabinets must 
be sealed between the cabinet internal spaces using water tight cable to conduit 
seals. Holes remaining from eye bolt removal must be filled, sealed and tested.  

• Ventilation: Install product so that air flow is not restricted.  Customer’s structure 
must allow for the free flow of outside ambient air to the product, without 
recirculation of air.  Warranty will be void if components fail due to air flow 
restrictions. 

 
Design criteria 
The following minimum design criteria shall be used when selecting the columns and 
footings shown in this manual: 
1. Codes 

Uniform Building Code, 1997 
American Concrete Institute 318-95 
American Institute of Steel Construction, ASD 1989 

2. Lateral Loads 
Wind:  Base Wind Speed 80 mph, Exposure B 

3. Concrete Strengths 
Ultimate strengths at 28 days (per ACI cylinder testing) drilled piers 3000 psi, 145 
pcf 

4. Structural Steel Material shall be ASTM: 
A36 Rolled Sections, Fy = 36 ksi 
A500 Grade B, Structural Tubes, Fy = 46 ksi 
A53 Grade B, Pipe Fy = 35 ksi 

5. Soil average with allowable stresses of 2500 psf. 
 
Note:  Any deviations from the designs criteria above will be listed on the typical 
installation drawing in this manual.  These deviations apply only to the installation shown 
in this manual.  Local codes may specify additional design requirements.  The building 
authority in your area should be contacted prior to beginning construction. 
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Erection 
Use the following steps to determine the structural installation requirements of your 
display. 
1. Determine location: 

The display may be positioned to face any direction so that the spectators can see it.  
For maximum visibility, place it so that the sun does not shine directly on the face of 
the display. 

2. Select installation method to match display purchased.  The following page shows a 
typical installation for your display.  This installation may need to be modified for 
your individual needs. 

3. Installation notes: 
The display can easily be lifted into place using a crane or boom truck such as used 
by utilities and sign companies.  U-bolts or eyebolts are included on the top edge of 
the display.  Hook the slings or spreader bar cables into these bolts when lifting the 
display.  The bolts may be removed after the display is secured to the supports.  
Caution:  If bolts are removed, plug open holes in display or water damage will 
occur and warranty will be void.  The display is to be welded or bolted to the 
supports at each hanger location.  

 
• While Trans-Lux believes the instructions contained herein are accurate and 

correct, in light of varying soil and other conditions, Trans-Lux does not warrant 
the accuracy or correctness of such instructions and there are no warranties, 
express or implied including but not limited to any warranties of merchantability 
or fitness for a particular purpose.   

• In no event shall Trans-Lux be liable to dealer or its customer for any indirect, 
special or consequential damages or lost profits arising out of or related to this 
sale or the performance or breach thereof even if Trans-Lux has been advised of 
the possibility thereof.  Trans-Lux’s liability to dealer, if any, in connection with 
this sale shall in no event exceed the total amount paid by dealer for the 
scoreboard and sign equipment furnished by Trans-Lux. 
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• Notes: Read thoroughly before selecting columns & footings. 
• Reference chart on back side for columns and footings. 
• The column length equals all component heights + 10’-0” (above grade) + footing  
 depth.  See item “A” below if installing a top mounted pendant sign. 
• This chart does not support 2-sided installations. 
• Columns and footings are selected for locating scoreboard & components  
 10’-0” above grade. Wind load: 30psf (80 mph).  Soil: average with allowable  
       stresses of 2500 psf. 
• Design should be altered for different soil conditions, clearance, or local codes. 
• If your scoreboard size is not listed check with your local Fair-Play representative  
 or seek the services of a local Engineer.  This chart does not support equipment  
 with end signs. 
• Reference your installation Manual for back view hanger details and proper column  
 spacing.  
  
“A”  When calculating column length, do not include any top mounted Pendant sign  
         models.  These signs fasten to the edge of the scoreboard and do not require columns. 
  

• While Fair-Play believes the instructions contained herein are accurate and correct, in light of varying soil and other conditions,  
 Fair-Play does not warrant the accuracy or correctness of such instructions and there are no warranties, expressed or implied including 
  but not limited to any warranties of merchantability or fitness for a particular purpose. 
• In no event shall Fair-Play be liable to dealer or its customer for any indirect, special or consequential damages or lost profits arising 

out of or related to this sale or the performance or breach thereof even if Fair-Play has been advised of the possibility thereof.   
 Fair-Play’s liability to dealer, if any, in connection with this sale shall in no event exceed the total amount paid by dealer for the scoreboard  
 & sign equipment furnished by Fair-Play. 
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WARNING:  CAUTION MUST BE TAKEN WHEN TROUBLESHOOTING YOUR 
SIGN, RISK OF ELECTRICAL SHOCK OR ELECTROCUTION POSSIBLE.  ONLY 
QUALIFIED PERSONNEL SHOULD ATTEMPT TROUBLESHOOTING THE 
SIGN.  INJURY OR DEATH MAY OCCUR. 
 
Service box 

q Does the service box have power coming into it? 
If yes, continue on. 
If no, check other power in the area, contact you local electrician. 

q Does the service box have the same amount of power coming out of it? 
If yes, continue on. 
If no, check the following: 

q Is the service box main power switch on? 
q If the service box has fuses, are any fuses burned out? 
q Are all physical connections still firmly in place? 
q Is there any other apparent damage to the service box? 
q If still no, contact you local electrician. 

Customer power hookup to sign 
q Does the power hookup have power coming into it? 
q If yes, continue on. 

If no, follow the incoming cable back to the service box to see if it has been cut. 
q Does the power hookup have power coming out of it? 

If yes, continue on to the receiver. 
If no, check the following: 

q Are any fuses blown? 
If yes, check the following: 

q Is there water or corrosion in the power connection? 
q Has the wiring been pinched in the service accesses or elsewhere? 
q Are there animal nest or other non-standard physical connections in the wiring? 
q Is the connection on the output loose? 
q Are all physical connections still firmly in place? 

If the fuse is not blown, check the following: 
q Are all physical connections still firmly in place? 
q Is there any other apparent damage to the breaker box? 

Receiver 
q Does the receiver have power coming into it? (The video processor has a single 

red power indicator LED.  If it is on, the receiver has power.) 
If yes, continue on. 
If no, follow the incoming cable back to the breaker box to see if it has been cut. 

q Are all physical connections still firmly in place? 
q Are all socketed components oriented correctly? 
q Has any soldering broken loose? 
q Is there any apparent damage to the receiver? 

If the above steps do not restore power flow through the receiver, call Trans-Lux 
Customer Support at 1-800-747-5305 or 1-800-462-2716 for further assistance. 
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LED panels 
q Does the LED panel have power coming into it? 

If no, check the following: 
q Does the power supply have power coming out of it? 
q Are there any fuses blown (at the fuse holder)? 
q If no, call Trans-Lux Customer Support at 1-800-747-5305 or 1-800-462-2716 for 

further assistance. 
 



Trans-Lux Midwest Corporation d.b.a. Fair-Play Scoreboards (“Seller”) manufactures a variety of solid state electronic products. 
 
Seller warrants that for a period of five (5) years from date of invoice of any of its monochrome red or amber Light Emitting Diode (LED) 
products it will repair or replace, from new or serviceable used parts, at the Seller’s option, any of its LED electronic products that are found 
to be defective in materials and/or workmanship under normal use and maintenance.  This warranty requires that the defective equipment be 
returned to Seller.  A return authorization number must be obtained from the Seller’s Service Center before returning any product.  Returned 
products must be properly packaged and shipped prepaid.  Return shipping costs after repair will be paid by Seller except for overnight, 
express or special shipping costs which shall be paid by Purchaser.    

 
Conditions and Limitations 

 
This warranty covers equipment and software manufactured by the Seller only.  It does not apply to installation or service labor.  This 
warranty also does not apply to completed subassemblies (including, but not limited to, computers, keyboards, power supplies, monitors, 
disk drives, fans, air conditioning units, wireless components, etc.) or software manufactured by other companies.  Where a third party’s 
equipment or software is supplied hereunder, such manufacturer’s warranty and warranty period shall apply in place of the above, and Seller 
hereby assigns to Purchaser all of its rights under transferable third party warranties for such equipment and/or software. Wireless control 
devices even if not defective may not function reliably in certain environments or otherwise due to outside causes beyond Seller’s control, 
including but not limited to  cell phones or portable computers.  In the event it is determined a wireless device during the ninety  (90) day 
period following shipment does not function in accordance with its specification without repeated errors or  is otherwise consistently 
unreliable, and Seller determines repair or replacement thereof is not likely to improve performance, at Purchaser’s request, upon return to 
Seller postage prepaid in like new condition within such time period, Seller’s sole obligation shall be to refund the entire purchase price of 
such device, and thereafter Seller’s sole obligation shall be to repair or replace defective components for the balance of the warranty period 
without responsibility or liability for claims for unreliable performance not due to defects.  
 
This warranty shall not apply in case of neglect, abuse or damage caused by user, sabotage, vandalism, acts of terrorists, improper storage, 
improper installation, maintenance or servicing of the equipment by anyone other than Seller or the Seller’s authorized representative, or 
failure to operate and maintain according to Seller’s instructions furnished with the product.  The warranty also does not apply to components 
damaged by power surges, water damage, lightning, wind damage or other “acts of nature,” excessive application of power, or “burn in” due 
to static (non-moving) images applied for lengthy periods of time, replacement of fluorescent or incandescent lamps or light emitting diodes 
(LEDs),  nor the use of high pressure washes, exposure to concentrated detergents or other chemical agents or solvents, improper handling 
by third party shippers, disabling fans or other factory installed cooling systems, installing non-factory replacement parts, removing warning 
labels and protection devices, software conflicts due to non-factory loading of additional software on the controller, computer viruses or 
loading software onto non-factory authorized computer. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OF SELLER, EXPRESS OR IMPLIED, AND, EXCEPT TO THE EXTENT 
HEREIN PROVIDED, SELLER DOES NOT MAKE ANY WARRANTY WHATSOEVER INCLUDING, WITHOUT LIMITATION, ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR USE OR PURPOSE.     
 
Seller’s entire liability and Purchaser’s exclusive remedy for damages from any cause whatsoever, and regardless of the form of action, 
whether in contract or in tort including negligence, shall be limited to actual damages up to the purchase price or $25,000.00 whichever is 
less.  The foregoing limitation of liability will not apply to claims by Purchaser for bodily injury or damage to real property or tangible personal 
property for which Seller is legally liable.  In no event shall Seller be liable for any special, punitive, or consequential damages or lost profits 
or data even if Seller has been advised of the possibility of such damages.  Seller will not be liable for any claim by Purchaser based on any 
third party claim. 
 
No person is authorized to give any other warranty or to assume any additional obligation on the Seller’s behalf unless such additional 
warranty or obligation is made in writing and signed by a duly authorized officer of Seller. 

Fair-Playã Scoreboards - A Division of Trans-Lux Midwest Corporation 
For Service contact: Trans-Lux Repair Center, 110 Richards Avenue, Norwalk, CT  06854 

Telephone: 800-462-2716 Fax: (203) 831-8827 
Internet Address - www.fair-play.com 

 
Effective 05-18-04 © 2004, Fair-Play Scoreboards, All  rights reserved. 
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Trans-Lux Midwest Corporation (“Seller”) manufactures a variety of solid state electronic products. 
 
Seller warrants that, for a period of five (5) years from date of invoice of any of its Color CaptiVue® Light Emitting Diode (LED) products, it will 
repair or replace, from new or serviceable used parts, at the Seller’s option, any of its LED electronic products that are found to be defective 
in materials and/or workmanship under normal use and maintenance. This warranty requires that the defective equipment be returned to 
Seller. A return authorization number must be obtained from the Seller’s Service Center before returning any product. Returned products 
must be properly packaged and shipped prepaid. Return shipping costs after repair will be paid by Seller except for overnight, express or 
special shipping costs which shall be paid by Purchaser. 
 

Conditions and Limitations 
 
This warranty covers equipment and software manufactured by the Seller only. It does not apply to installation or service labor. This warranty 
also does not apply to certain subassemblies (including, but not limited to, computers, keyboards, monitors, disk drives, air conditioning 
units, wireless components, etc.) or software manufactured by other companies. Where a third party’s equipment or software is supplied 
hereunder, such manufacturer’s warranty and warranty period shall apply in place of the above, and Seller hereby assigns to Purchaser all of 
its rights under transferable third party warranties for such equipment and/or software. Wireless control devices even if not defective may not 
function reliably in certain environments or otherwise due to outside causes beyond Seller’s control, including but not limited to cell phones 
or wireless networks. In the event it is determined a wireless device during the ninety (90) day period following shipment does not function in 
accordance with its specification without repeated errors or is otherwise consistently unreliable, and Seller determines repair or replacement 
thereof is not likely to improve performance, at Purchaser’s request, upon return to Seller postage prepaid in like new condition within such 
time period, Seller’s sole obligation shall be to refund the entire purchase price of such device, and thereafter Seller’s sole obligation shall be 
to repair or replace defective components for the balance of the warranty period without responsibility or liability for claims for unreliable 
performance not due to defects.  This warranty shall not apply in case of neglect, abuse or damage caused by user, sabotage, vandalism, 
acts of terrorists, improper storage, installation, maintenance or servicing of the equipment by anyone other than Seller or the Seller’s 
authorized representative, or failure to operate and maintain according to Seller’s instructions furnished with the product. The warranty also 
does not apply to components damaged by power surges, water damage, lightning, wind damage or other “acts of nature,” excessive 
application of power, “burn in” due to static (non-moving) images applied for lengthy periods of time, color shift and color variations due to 
the inherent deterioration of the red, green, and blue component, replacement of fluorescent or incandescent lamps or light emitting diodes 
(LEDs) nor the use of high pressure washes, exposure to concentrated detergents or other chemical agents or solvents, improper handling 
by third party shippers, disabling fans or other factory installed cooling systems, installing non-factory replacement parts, removing warning 
labels and protection devices, software conflicts due to non-factory loading of additional software on the controller, computer viruses or 
loading software onto non-factory authorized computer. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OF SELLER, EXPRESS OR IMPLIED, AND, EXCEPT TO THE EXTENT 
HEREIN PROVIDED, SELLER DOES NOT MAKE ANY WARRANTY WHATSOEVER INCLUDING, WITHOUT LIMITATION, ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR USE OR PURPOSE. 
 
Seller’s entire liability and Purchaser’s exclusive remedy for damages from any cause whatsoever, and regardless of the form of action, 
whether in contract or in tort including negligence, shall be limited to actual damages up to the purchase price or $25,000.00 whichever is 
less. The foregoing limitation of liability will not apply to claims by Purchaser for bodily injury or damage to real property or tangible personal 
property for which Seller is legally liable. In no event shall Seller be liable for any special, punitive, or consequential damages or lost profits 
or data even if Seller has been advised of the possibility of such damages. Seller will not be liable for any claim by Purchaser based on any 
third party claim.  No person is authorized to give any other warranty or to assume any additional obligation on the Seller’s behalf unless 
such additional warranty or obligation is made in writing and signed by a duly authorized officer of Seller. 
 
Trans-Lux Midwest Corporation 
 

 
For Service contact: 
Trans-Lux Help Desk 
1700 Delaware Avenue 
Des Moines, Iowa 50317 
Telephone: 800-462-2716 
Fax: (515) 263-7105 

Fair-Play Scoreboards - A Division of Trans-Lux Midwest Corporation 
For Service contact: Trans-Lux Repair Center, 110 Richards Avenue, Norwalk, CT  06854 

 Telephone: 800-462-2716 Fax: (203) 831-8827 
Internet Address - www.fair-play.com 

 
Effective 12-6-06 © 2006, Trans-Lux Midwest, All  rights reserved. 




