
Fair-Play provides a limited ten-year warranty to those customers who purchase our TEN YEAR PAINT UPGRADE.  Fair-Play warrants that, 
for a period of ten years from date of application, surfaces to which the paint upgrade was applied will perform as follows: 
• Paint shall retain color to within 5 delta E units of the original fully cured film per ASTM D2244-93.   
• Paint shall not produce a chalk rating below 8 per ASTM D4214-98. 
• Paint shall not crack, chip, peel, blister, or flake. 
 
Painted surfaces that have been exposed to smoke, fire, chemicals, solvents, fumes or other abnormal or harmful gases, radiation, salt 
water or salt-water spray, or concentrated detergents are excluded from this warranty.  Also excluded from this warranty are physical 
damages caused by improper installation or storage, falling objects, abuse, misuse, impact, negligence, vandalism, riots, or acts of war. 
 
Color retention may not be uniform if the painted surfaces are not equally exposed to the sun and other conditions.  Such unevenness is not 
covered by this warranty. 
 
This warranty does not cover damage to painted surfaces caused by extreme or abnormal natural causes, including but not limited to floods 
or standing water, lightning, hail, windstorms, cyclones, hurricanes, tornados, earthquakes, or other catastrophic events. 
 
Should any painted surfaces not conform to the warranty provisions stated herein, the customer must notify Fair-Play in writing, via certified 
mail, at: Fair-Play Scoreboards 
 Trans-Lux Midwest Corporation 
 Attn: Quality Assurance Manager 
 1700 Delaware Ave. 
 Des Moines, IA  50317 
  
The customer must allow Fair-Play or its designated representative the opportunity to inspect the painted surfaces in order to determine 
compliance with this warranty. 
 
For nonconforming painted surfaces, Fair-Play will within a reasonable time either: 

A. Rework or repair the nonconforming surfaces, 
B. Replace the nonconforming panels, or 
C. Cover the exterior nonconforming panels with compliant panels. 

 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OF FAIR-PLAY, EXPRESS OR IMPLIED, AND, EXCEPT TO THE EXTENT 
HEREIN PROVIDED, FAIR-PLAY DOES NOT MAKE ANY WARRANTY WHATSOEVER INCLUDING, WITHOUT LIMITATION, ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR USE OR PURPOSE. 
 
Fair-Play shall not be liable for any incidental, special or consequential damages nor any other loss that may arise in connection with its 
warranted equipment or any claims under this warranty.  (Individual states may have limitations on the length of implied warranties.) 
 
This warranty does not cover shipping damages.  (Promptly inspect shipment for visible or concealed damages and report immediately to the 
delivering carrier.) 
 
This warranty extends only to the original purchaser of the warranted products, and is not transferable.  For information on extended 
warranties contact your Fair-Play dealer. 
 
Authorized Fair-Play dealers may make extensions to or provide additional service for Fair-Play products.  However, Fair-Play assumes no 
liability other than the specific warranty set forth above in this Limited Warranty. 

Fair-Play Scoreboards - A Division of Trans-Lux Midwest Corporation 
For Service contact: Trans-Lux Repair Center, 110 Richards Avenue, Norwalk, CT  06854  

Telephone: 800-462-2716 Fax: (203) 831-8827 
Internet Address - www.fair-play.com 
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